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Casinos fined $230k
for entry breaches
Third time operators penalised for having
people in casinos who should not be there
By JANICE HENG
and NG KAI LING
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EVEN as Marina Bay Sands (MBS) strengthens efforts to be a responsible casino operator, it was penalised for letting people enter or be on its premises when they had no
business being there.
Yesterday, MBS and Resorts World Sentosa (RWS) were handed penalties amounting to a total of $230,000.
The two casino operators had let in 27
people who had either been banned from
the casinos, did not pay an entry levy,
stayed beyond the 24 hours the levy entitled them to, or were minors.
MBS was responsible for 14 of the cases
and fined $130,000, while RWS’s fine was
$100,000 for the remaining 13 cases.
This is the third time the casino operators have committed such breaches. Last
year, they were fined a total of $885,000
for 94 such cases.
RWS said yesterday it took the lapses seriously and would continue “to fine-tune
our entry systems and processes”.
MBS said it remained “committed to
comply with the rules and regulations of
the Casino Control Act”.

Separately, MBS said it had trained a
team of Responsible Gaming Ambassadors
to help patrons who show signs of problem
gambling.
These ambassadors will direct them to
resources like the National Council on
Problem Gambling’s website and helpline,
or such organisations as the National Addictions Management Service.
They will also point out the option of exclusion orders, which individuals can apply
for to shut themselves out of casinos.
“You do have an obligation to have a
conversation, at the very least, that connects them with the resources they need to
get better,” said Dr Bo Bernhard, executive
director of the University of Nevada Las Vegas International Gaming Institute, who
helped train the ambassadors.
All staff are already taught to listen for
signs of gambling problems: for instance, if
a patron exclaims he cannot go home as his
spouse will be angry at him for losing so
much. But starting from the programme’s
official launch next month, staff will direct
such people to an ambassador for help.
Similar programmes are run at other casinos of Las Vegas Sands, the developer of
the MBS integrated resort.

These ambassadors are not “interventionists” or mental health professionals,
stressed Dr Bernhard. “Their job is to connect patrons with those who are.”
If patrons rebuff their offer of help, the
ambassadors will not press the issue.
In the past three days, 150 of its staff
have been trained in the programme.
All casino floor staff already receive basic training on helping problem gamblers.
But the ambassadors are senior managers. They form an “elite group” meant to
“come in when things get a little bit difficult, when there are moments of distress,
even anger”, said Dr Bernhard.
One of them is Ms Carmen Wong, 37,
who took the course last Sunday.
“You might have a person with symptoms of being depressed or suicidal, or who
says something like ‘I’ve lost all my money, the money was from my company’s
funds, I need to win this game,’” said the
pit manager of 12 to 14 tables in the casino.
Mr Maximilian Koh, director of Thye
Hua Kwan Problem Gambling Recovery
Centre, said many people were unaware of
its services, which include counselling,
help with applying for casino exclusion orders, and a 24/7 hotline.
“We participated in this training programme to provide them with more information,” he added.
janiceh@sph.com.sg
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Jail for ‘wrinkled old man’ who
pretended to be casino dealer
By ELENA CHONG
COURT CORRESPONDENT

A HAWKER in his 20s disguised himself as
an old man by dusting his hair with white
powder and drawing wrinkles on his face in
an audacious bid to steal casino chips.
In a scene that could have come straight
from a Hollywood movie, Ma Siu Hong
then impersonated a dealer at Marina Bay
Sands, spinning the roulette wheel and exchanging a gambler’s money for credits.
He even donned a fake pair of spectacles
and wore plasters on his fingers to avoid
leaving prints during his bizarre escapade,
which has now earned him a six-month jail
sentence and a $5,000 fine.
Yesterday, a judge called for security at
the casino to be tightened following last
September’s lapse.
The court heard that Ma, 26, used to
work as a dealer at Marina Bay Sands.
When he faced financial difficulties, he
hatched the unlikely plan to sneak back inside – dusting off his old staff uniform and
wearing make-up to prevent his former colleagues from recognising him.
It worked.
First, he snuck into the casino via a side
door. Then, he walked to the staff toilet
and changed into his uniform, hiding his
clothes in a false ceiling. Ma slipped onto

the gaming floor by tailgating real employees as they entered using their access
cards. He walked to a roulette table and
started to help a real dealer sort out the coloured chips.
Asked why he was not wearing a Casino
Regulatory Authority licence pass, Ma
claimed he was new and that the pit manager had told him to perform his duties at the
roulette table.
Spurred on by his success, he later
walked over to another table and claimed
he was the relief dealer. And when the
night shift croupier left for his break, Ma
took over – changing a patron’s money into casino chips and spinning the roulette
wheel, despite having no licence.
He pleaded guilty to trespass, posing as
a dealer and acting as one without a licence. Six other charges were taken into
consideration during sentencing.
Ma told the court he was sorry for what
he had done, and added that his foolish mistake had affected his family.
District Judge Low Wee Ping said the
statement of facts read like the plot of a
movie. “You disguised yourself,” he added. “You even put powder on your hair, I
suppose, to show that you were an aged or
senior person.”
Judge Low added that Ma knew the “ins
and outs” of the casino as he had worked

Ma Siu Hong, 26, dusted his hair with white
powder and drew wrinkles on his face.
there before. He agreed with the prosecution that a deterrent sentence had to be imposed, particularly for the trespass charge.
“I am also surprised that it is so easy for
you to enter the casino, and I hope that the
establishment will improve on the security,” he added.
Ma had his sentence deferred until Feb
15 so that he could celebrate Chinese New
Year with his family. His $10,000 bail was
doubled.
The maximum penalty for lurking house
trespass is two years in jail and a fine. Offenders convicted of impersonating a dealer can be sentenced to three years in prison, a $25,000 fine or both. For acting as a
dealer without a licence, Ma could also
have been fined $25,000.
elena@sph.com.sg

Satay by the
Bay open
for business,
but not fully
By MELISSA LIN
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A LACK of manpower is delaying the full
opening of the new 1,000-seat foodcourt
at Gardens by the Bay.
Satay by the Bay, which pays homage to
the Satay Club of the 1980s and 1990s,
was missing the buzz of the lunchtime
crowd when The Straits Times visited yesterday. Only a handful of tables were occupied and 10 out of 37 stalls were open for
the first day of business.
Owners of the other stalls were either
waiting for their equipment to arrive or
had trouble finding workers to man the
stalls, said Mr Alex Neo, the managing director of Planar One & Associates, which
operates the place. Five stalls have yet to
be rented out, he added.
“We’re expecting more staff to join us
after Chinese New Year. Now, they’re waiting for the New Year hongbaos from their
employers. They won’t come over even if
we offer to pay them more,” said Mr Neo.
It does not help that a National Environment Agency rule does not permit foreign
workers to work at food stalls or hawker
stalls, he added. Hawkers who have delayed the opening of their stalls said they
have not been able to find locals willing to
work the long hours for low pay.
One such hawker is Mr Syed Mohd Abdul Kadir, 51, who has four stalls at Satay
by the Bay but opened only one of them, a
satay stall, yesterday.
“I put an ad over two days in The Straits
Times recruitment pages and got a lot of
responses, but they were mostly from

It was all quiet at Satay by the Bay just before 2pm yesterday when retired teachers (from left) S. H.
Lai, Agnes Seow and F. Y. Low were there for satay and drinks. Only 10 of the 37 stalls were open on
the first day of business. ST PHOTO: MARK CHEONG FOR THE STRAITS TIMES
foreigners,” he said.
From his experience, locals preferred to
work five days a week, from 9am to 5pm,
for $2,500 to $3,000 a month. In comparison, foreigners ask for a starting pay upwards of $1,000, are willing to work six
days a week and start the work day at 6am.
The available positions of cashier and assistant chef require people to work six days
a week, from 11am to 9pm. Mr Syed is offering monthly pay of between $1,300 and
$1,600 for both positions.
The co-owner of Huat Huat BBQ Chicken Wing, Mr Tan Tang Ming, also faced a
similar problem and will open his stall on
Friday. The 68-year-old, who works 15
hours each day, said locals are not willing
to work the daily 12-hour shift common in
the industry.
Mr Neo noted that this manpower shortage is a problem faced by the service industry, and is not peculiar to Satay by the Bay.

Other hawkers are not too worried
about the empty stalls and lack of crowds.
The manager of Boon Tat BBQ Seafood,
Mr Lim Kok Leong, 40, said he sees the potential of the foodcourt as a crowd-puller
once the place is fully operational and a
shuttle bus system ferrying visitors to the
foodcourt is in place.
Already, the location of the open-air
foodcourt has won praise from locals and
tourists alike.
Sales manager Alex Sin, 36, who was
having lunch there yesterday, said: “It’s
windy, not too crowded and there’s a clear
view of Marina Bay Sands. I will definitely
let my colleagues know that there’s such a
place here and come back again.”
His American colleague, Mr Jeff Worley,
55, who is here on a week-long business
trip, added: “There’s a great view and the
food is good.”
mellinjm@sph.com.sg

