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All slot machines must
display winning odds
Rule for casinos by next October is to
deter people from excessive gambling
By NG KAI LING
BY OCTOBER next year, all slot
machines at the two casinos here
must display the odds of a punter
hitting winning combinations.
The Casino Regulatory Authority (CRA) implemented this requirement earlier this month to highlight how unlikely it is to end up
with such combinations – in a
move to deter people from
over-exuberant gambling.
So far, about 20 per cent of the
5,000 slot machines in the casinos have complied with the rule.
The information, for example,
that the odds of getting five of the
same in a game is as high as one in
53,615, is displayed on the machines.
Mr Lee Kwong Yee, deputy director of CRA’s gaming technology and information communication systems department, said the
purpose is to let players know exactly “how remote it is to hit certain combinations”.
He added that his department’s
job is to ensure that the machine

games are fair, secure and do not
induce patrons to play more.
The rules also dictate that in
the long run, 90 per cent of total
bets will be returned as winnings
to players. In Nevada in the United States, that figure must, on average, be at least 75 per cent.
In the second quarter of this
year, about US$2.74 billion (S$3.3
billion) was fed into the slot machines at Marina Bay Sands
(MBS), 15 per cent more than in
the same period last year. The figure for Resorts World Sentosa is
not available. Slot machines accounted for about 18 per cent of
total bets at the MBS casino in the
second quarter of this year.
All gaming machines have to be
approved by CRA, which has its
own laboratories to test them and
equipment such as card shufflers.
It will also check the machine’s
serial number, the type of game installed and the machine’s location
in the casino.
The machines are also sealed to
prevent tampering. “To change
the settings of the machines, the

seals would have to be broken,”
said Mr Lee. “If the casino operators need to troubleshoot the machine, they have to inform CRA.”
CRA inspectors regularly visit
the casinos to make sure procedures are followed and that table
games are conducted fairly.
Inspector Yao Siying said she
and about 20 colleagues have to
know the ins and outs of the casinos and learn the rules of all the
games. She also deals with people
who are excluded from the casinos but sneak in. This includes taking their statements on how they
evaded security checks and how
much they had won or lost.
“If they win, we have to ask
them to cough up the winnings,”
said Ms Yao, who added that the
money goes to the Tote Board.
Inspectors also handle disputes. One of Ms Yao’s most memorable cases involved a slot-machine payout of more than
$50,000. A woman had tried to
play on a machine but found that
it was “locked” and the screen display indicated a winning hand.
Thinking she had won, she approached a casino staff member
who told her otherwise. She
lodged a claim with CRA. After going through the surveillance video
and machine log, Ms Yao found
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inform CRA.
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technology and information
communication systems
department

that another punter had won but
had left without realising his windfall.
The woman appealed against
the decision but a CRA board,
made up of individuals such as
lawyers and community leaders,
upheld Ms Yao’s decision.
“I was glad that we found the
rightful winner,” said Ms Yao.
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An example of the information display showing the high odds of hitting certain
combinations. All slot machines have to display such information by October next
year to deter people from over-exuberant gambling. PHOTO: LIANHE ZAOBAO

Public feedback points
regulator to breaches
A MAN tipped off the Casino Regulatory Authority (CRA) when his mother
was offered freebies by Resorts World
Sentosa (RWS) to renew her annual entry levy.
Singaporeans and permanent residents are levied a daily $100 charge
for entering casinos here, or they can
pay an annual fee of $2,000.
That tip-off, plus another from another person, eventually led to RWS
being fined $600,000 in September
for partially reimbursing the entry
levy of thousands of patrons between
February and May last year.
Relating that case, the head of the
CRA, Mr Lau Peet Meng, highlighted
to The Straits Times the important
role the public can play in reporting
questionable practices to help the authorities ensure casinos toe the line regarding rules.
The RWS case involved about
3,400 patrons who had their annual
levies partially reimbursed.
Mr Lau said the man had written to
the CRA in May about how his mother
had been promised Universal Studios
Singapore tickets if she renewed the
annual levy. As CRA officers were
looking into the matter, a casino patron also made a similar report.

CRA contacted more than 20 gamblers who had renewed annual levies
with RWS and established that there
was a programme to entice patrons to
continue to gamble at RWS.
Entry levies are not transferrable
and patrons can use them only at the
casino where they had made payment.
RWS staff had approached thousands of patrons offering concert tickets, hotel stays and gifts such as wallets.
RWS was found by the CRA to be
responsible for the marketing programme and ordered to pay $600,000
in penalty.
CRA also discovered that some documents related to the case could have
been forged and that RWS employees
were allegedly giving misleading or
false information.
Three RWS staff have been charged
– two for giving false information and
a third with abetting another to commit forgery.
“Public feedback is very critical for
our work and we take it seriously,”
said Mr Lau. “They can lead to substantial investigations, and in this
case, it clearly led to a big case for
us.”
NG KAI LING

New campaign focuses
on ability, not disability
By LESLIE KAY LIM
AT FIRST glance, Mr Thomas Yong
looks like any other tenpin bowler.
But on closer inspection, you notice a
guide rail, then his blindness.
The 58-year-old, who has been
completely blind since an accident in
the army at the age of 22, won a gold
medal in his sport at the 2011 Asean
Para Games in Indonesia.
Mr Yong is the face of a new media
campaign launched yesterday by the
Centre for Enabled Living (CEL) that
highlights the ability – rather than the
disability – of people needing care.
“We tend to take ability for granted in able-bodied people, but focus on
the disability when it comes to the
less abled,” said CEL chief executive
Henry Quake.
“We want to change the way we
see things, from what we cannot do to
what we can.”
The campaign, which will run for
the next six months, features print,
radio, outdoor and bus ads, as well as
a TV commercial which premiered
last night.
“Even with the little ability someone has in life, it’s enough to bring the
life to another level,” said Mr Yong,
who is an executive assistant at ST
Electronics and a father of two.
Not only will the campaign help
those in the able-bodied community
change their perceptions, but also
those who were disabled who seemed
to give up, he added.
The CEL, which connects the frail,
elderly and disabled and their caregivers with appropriate services, said it is

Blind bowler Thomas Yong, 58, is the face
of the Centre for Enabled Living’s new
LivEnabled campaign, which highlights the
ability, versus disability, of those needing
care. ST PHOTO: NURIA LING
working to improve outreach.
For instance, it will be working
with the International Convention on
Rehabilitation Engineering & Assistive
Technology’s Student Design Challenge next year, to increase the exposure of students to the needs of this
group.
Assistive technology industry players will also gather next February for
Rehab Tech Asia 2013, another CEL initiative reaching out to different communities.
llim@sph.com.sg

